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IN YOUR HOME

By Tina Chadwick

It’s an odd feeling to see it raining inside your living room, 
but that is exactly what happened one Friday in early 
December. My husband walked into our house with our 
3-year-old in his arms to see water dripping out of every 
light fi xture and streaming down the walls. He said a few 
words our daughter later described as “potty words” then 
sprang into action. 
      Luckily, a quick online search found us a reputable 
disaster restoration company, who was at our house in one 
hour. Miraculous.  
                                      

  
  
  
  
  
  
 

Todd Lance, president of operations at Lexem 
Restoration, has seen every kind of home disaster – 
fl ooding, fi re, storm damage and fallen trees. Having been 
residential builder for over two decades, it was a natural 
transition to include disaster restoration to his skill set. 
      “What I’ve always enjoyed is building people’s dreams 
and I love that I can now restore them, too,” Lance said.
      In the month that followed our incident, we learned a 
lot about preparing for a disaster. I thought it well worth 
sharing information so that you can avoid one altogether, 
or at least greatly reduce the damage to you, your home and 
your personal possessions. 
      The fi rst instincts of most people experiencing a 
home disaster is to begin clean up immediately. This isn’t 
always the right thing to do and could end up costing you 
insurance coverage or, worse, further damage. Here is a 
quick list of what to do if you fi nd your house has had a 
major mishap.
      Before anything else, make sure all people and pets 
are safe. Do not begin to clean up unless you’ve taken 
pictures of the damaged areas as it was when you found 
it. This is very important for insurance claims and general 
investigation of the cause of the incident. It also makes it 
harder for the restoration company to trace the source of 
damage and know the extent for clean up assessment. 
      The next thing you should do is call a reputable 
restoration or water removal company. As Lance puts it, 
“less time equals less damage. The sooner you can get the 
damage under control and reversed, the less the overall 

damage and long-term risk of future damage will be.” 
      Another vital step is to notify your insurance company. 
They may already have a list of preferred clean-up partners 
to use, but it is up to you to ask for that list ahead of time 
and research the companies. Check for certifi cations and 
experience.

 Lance reminded us why these types of disasters are 
so unsettling. “Your home is your biggest purchase but 
more than that, it’s your safe place, so when your home is 
damaged – your foundation is shaken.”
      Here’s more important tips hat will help you prepare 
should a home disaster strike:

Put the contact information for an IICRC-Certifi ed • 
disaster restoration company somewhere you’ll 
remember. It’s smart to program it into your phone under 
“disaster” as 
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well in case you can’t get into your home 
to fi nd it. 
Keep a list of the colors, type of fi nish • 
and brands of paint for each room in 
your house. 
Take pictures of your furniture, artwork • 
and each room with everything in place 
as a record of what you own. Be sure to 
include electronics and items that may be 
in closets, drawers or cabinets. 
Keep receipts for all major purchase such • 
as electronics, art, rugs, furniture and 
jewelry. 
Keep a copy of important paperwork • 
and receipts  in another location, such as 
a safety deposit box, your offi ce or at a 
friend or family member’s house. 
Know where the main water cut off is for • 
your house and from the street pipes to 
you house. 
Buy and regularly check your fi re • 
extinguishers. 
Have a plan on where your family can • 
meet up in the event your house is 
damaged to the point where you can’t 
get inside. 
It’s a good idea to review these type • 
plans each year. Day light savings 
is a good reminder to check fi re 
detectors, smoke detectors and to 
review your family’s disaster plans. 
Read your insurance policy, especially • 
the part about “replacement costs” 
vs. “fair market” costs. You want 
“replacement costs” so that you’re 
reimbursed for what it takes to 
actually replace damaged possessions 
vs. just what you paid minus 
depreciation for age and wear.  
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With water coming through the light fi xtures and running down walls, the Chadwick house had to 
undergo serious renovation to bring it back to good as new, including replacement of carpets, fi xing 
hardwoods, new drywall, new paint and replacement of fi xtures. 
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